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Title:  B2B Commercial Sales Representative
Department: Sales – Homewood, Illinois

Reports to: General Manager

Description
Responsible for all sales activities, from lead generation through close in an assigned territory. Develops and implements agreed upon Marketing Plan which will meet both personal and business goals of expanding customer base in the marketing area. Works within the sales and support teams for the achievement of customer satisfaction, revenue generation, and long-term account goals in line with company vision and values.

PRIMARY RESPONSIBILITIES
1. Present and sell company products and services to current and potential clients. 
2. Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made. 
3. Follow up on new leads and referrals resulting from field activity. 
4. Identify sales prospects and contact these and other accounts as assigned. 
5. Prepare presentations, proposals and sales contracts. 
6. Develop and maintain sales materials and current product knowledge. 
7. Establish and maintain current client and potential client relationships. 
8. Prepare paperwork to activate and maintain contract services. 
9. Manage account services through quality checks and other follow-up. 
10. Identify and resolve client concerns. 
11. Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals. 
12. Participate in marketing events such as seminars, trade shows, and telemarketing events. 
KNOWLEDGE AND SKILL REQUIREMENTS 
1. High school diploma is required.  Some college is a plus but not required.

2. Basic reading, writing, and arithmetic skills required. 
3. Ability to persuade and influence others. Ability to develop and deliver presentations. Ability to create, compose, and edit written materials. Strong interpersonal and communication skills. Knowledge of advertising and sales promotion techniques.
4. Visibility requires maintaining a professional appearance and providing a positive company image to the public. 

5. Work requires significant local travel to current and potential clients. This requires the possession of a valid state driver’s license.

6. Work requires willingness to work a flexible schedule and occasional local travel.  May require occasional weekend and/or evening work.






Diversity creates a healthier atmosphere: equal opportunity employer M/F/D/V

We expect more from our associates because our customers expect more from us.


